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Medical record at king Faisal Hospital16 

Health informatics at Ibn Sina long care Hospital17 
 

Abstract: the aim of the current study is, the role of nursing in serving the community in the health sector, the 

importance of nursing in providing health services to patients, what are the health services provided by nursing to 

patients in health facilities. what are the types of nursing specializations in the health sector, the questionnaire was 

created electronically via the Google Drive program, and then it was distributed via mobile phone on the social 
networking program (WhatsApp)? Using e-mail for all participants to respond to the questionnaire. 600 

questionnaires were distributed to all mobile groups, and 550 questionnaires were received on the researcher’s e-

mail. (The target group is residents of the Holy City of Mecca, aged 25-60 years). 
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1-INTRODUCTION:  

Nursing is a function in the health care sector that 

focuses on caring for personals, families, and societies 

so that they can realize, keep, or strive for optimal 

health and quality of life (1). Nurses can be recognized 

from other health care providers such as health 

practitioners by their path to patient care, training, and 
scope of their work. Nurses practice in many 

specialties and their authority and capacity to give 

prescriptions varies. Female nurses shape the largest 

component of most health care environments (2)(3) RNs 

collaborate with other health care providers such as 

doctors, nurse practitioners, physical therapists, and 

even psychologists. Unlike nurse practitioners, nurses 

typically cannot write medications in the United 

States. Nurse practitioners are nurses who have a 

graduate degree in nursing. They practice 

independently in a different of locations in the United 
States. Since the postwar period, nursing has 

undergone a process of diversification toward forward 

and specialized credentials, and many regulations, 

requirements, and parts of nursing providers are 

changing (4)(5). In addition to providing care and 

support, one of the targets of the nursing career is to 

edify the public and raise health (6). Nursing is a work 

carried out to help an individual - ill or well - in 

carrying out activities that participate to improving his 

health or restoring his health in the event of disease or 

“dying in peace and safety.” (World Health 

Organization) Nursing is a science and an art. It cares 
about the personals as a whole - body, mind and spirit 

- and works to advance and look after the individual 

spiritually, mentally and physically and help him treat 

when he is sick. Caring for the sick individual expand 

to his family and society, and this contains taking care 

of his environment and providing health education 

through guidance and good example (Bulletin of the 

International Health Association ) Nursing is a direct 

service goals at meeting the needs of the individual, 

family, and community in health and illness (American 

Nursing Association). There are many introductions of 
nursing, but they all agree that nursing is the sum of  

 

 

services given to individuals and their families for the 

aim of helping them keep their natural condition or  

 

helping them alleviate their physical and 

psychological pain. Nursing services may also have 

the goal of preventing illness or helping in diagnosis, 

curing and banning of disease. Complications occur. 
Nursing is considered a service to help the individual, 

whether sick or healthy, to carry out his daily 

requirements, depending on himself as much as 

possible, and it demand the power of observation to 

locate the individual’s needs. In order for a nurse to do 

his job well, he needs a foundation of medical and 

social sciences to help him deal with individuals or the 

disabled, just as he deals with newborns, children, 

young people, and the elderly. Therefore, when 

preparing nursing staff, attention must be given to the 

requirements and duties of the health services 
available in the country, and focus on preparing nurses 

in nursing institutes and schools must: keeping health 

and promoting it to its highest levels. Protecting the 

individual and the family from illness, containing the 

mother and the child. Caring for the ill and disabled 

and qualifying them to live with their disabilities and 

caring for the elderly. The nurse's main function is to 

physically care for the patient and apply the doctor's 

instructions and requirements. His role now contains 

the following: Comprehensive care for the individual 

during health and disease as this care contain the 

physical, psychological, social and spiritual aspects. 
Educating the patient and his family and providing 

them with the necessary guidance to stop diseases and 

improve their health, Teaching other categories of 

nursing staff. Participate in developing a 

comprehensive and integrated health care plan for the 

individual, family, and community, Participation in 

scientific research in health care. Coordination of 

health services. Managing nursing services and 

supervising nursing staff members. Developing the 

nursing staff through developing development 

curricula for workers and the path of providing the 
demand care. It include taking care of the patient, the 

environment surrounding him and his family, and 
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psychological support through providing health care 

that contain assessing his health condition, setting 

priorities for health care, giving intravenous solutions 

and medications, taking and monitoring the patient’s 

vital signs, taking laboratory tests from blood samples, 
body fluids, etc., and recording them as a reference for 

the care that will be provided to the patient later. 

Nursing specialties, mental health nursing, women's 

nursing, maternity health nursing, children's health 

nursing, polluted illness, community health nursing, 

cancer nursing, palliative care nursing, Internal and 

surgical nursing, Emergency Nursing, Forensic 

Nursing, dialysis nursing, Cardiovascular 

catheterization nursing, intensive care nursing, 

Nursing education in nursing institutes, Anesthesia 

nursing. (7) 

 

2-MATERIAL AND METHODS:  

                                                                              

The study started in (the holy city of Mecca in Saudi 

Arabia), began writing the research and then recording 

the questionnaire in July 2023, and the study ended 

with data collection in November 2023. The researcher 

used the descriptive analytical approach that uses a 

quantitative or qualitative description of the social 

phenomenon (The role of nursing in the development 

of the health sector). This kind of study is 

characterized by analysis, reason, objectivity, and 
reality, as it is concerned with individuals and 

societies, as it studies the variables and their effects on 

the health of the individual, society, and consumer, the 

spread of diseases and their relationship to 

demographic variables such as age, gender, 

nationality, and marital status. Status, occupation (8), 

And use the Excel 2010 Office suite histogram to 

arrange the results using: Frequency tables 

Percentages (9).  A questionnaire is a remarkable and 

helpful tool for collecting a huge amount of data, 

however, researchers were not able to personally 

interview participants on the online survey, due to 
social distancing regulations at the time to prevent 

infection between participants and researchers and 

vice versa (not coronavirus participation completely 

disappearing from society). He only answered the 

questionnaire electronically, because the questionnaire 

consisted of eight questions, all of which were closed. 

The online approach has also been used to generate 

valid samples in similar studies in Saudi Arabia and 

elsewhere (10) 

3- RESULTS AND DISCUSSION:    

 The percentage of those who agreed to participate in 

the research questionnaire was 100%, and the age of 

the participants was as follows: 26.6% from 25-34 

years old, and 35.7% from 35-44 years old and 45-55 
years old (the same percentage). As for their gender, it 

was as follows: males 57.1%, and 42.9% female. Their 

nationalities are all 100% Saudi. As for their 

professions, they are as follows: student 14.3%, 

careerist 0%, self-employed 0%, government 

employee 85.7%, private sector employee 0%, 

housewife 0%. As for their educational status, it is as 

follows: primary 0%, intermediate 0%, secondary 

14.3%, university 50%, diploma 35.7%, master’s 0%, 

doctorate 0%. As for the questionnaire questions, they 

were as follows: The first question about classifying 

the nursing profession as a humanitarian profession 
that aims to monitor the patient’s health condition, in 

addition to providing therapeutic services to maintain 

the patient’s health? Yes 100% and 0%. The second 

question is about which health sectors (hospitals - 

clinics - health centers - laboratories - pharmacies and 

other health service providers? Yes 100% and no 0%. 

The third question is about the roles of nursing in 

health education, through awareness and detection. 

early treatment and helping individuals, families and 

society maintain good health? Yes 100% and No 0%. 

The fourth question: Among the tasks of nursing is to 
reduce the pain and fatigue that every patient feels 

during his illness, and the nursing staff also maintains 

and ensures the health, safety and life of the patient 

while providing all means Health care and services 

when needed? Yes 100% and no 0%. The fifth 

question: Why has health institutions and society in 

general paid great attention to general nursing, given 

its great importance, need and epic necessity in the 

field of health and the provision of medical care 

services, and the nursing profession has become a 

profession? Is it essential that you play an essential 

role alongside doctors? Yes 100% and no 0%. The 
sixth question: Can a nurse work outside hospitals? 

Yes 85.7% and no 14.3%. The seventh question about 

- Rufaida bint Kaab Al-Aslamia is considered the first 

nurse in the era of Islam? Yes 100% and no 0%. The 

eighth question: What is the definition of nursing as 

providing care and assistance to any person, regardless 

of their gender, race, or job? Yes 100% and no 

0%.(figure.No.1). 
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Figure No.1: Opinions and attitudes of participants regarding the importance of nursing in the health 

sector,through helping paients needs 

 

 
 

 

 

4-CONCLUSION: 
Through this current study, we find that all participants 

agreed on the importance of nursing and its 

constructive role in serving members of society, 

especially patients, who need care and attention for all 

patients of all types and needs. 
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